
 

December 15, 2010 

  

Att:  Gena Rotstein 

Dexterity Consulting Inc. 

 #201, 3505 – 14
th
 St. SW 

 Calgary, AB T2T 3W2 

  

Dear Gena, 

  

On behalf of the Board of Directors and all those involved with Dentistry for All, thank 

you for your guidance and support as we move our organization to its next stage of 

development.   

  

DFA is a non-profit, 100% volunteer-run and supported organization whose members 

are dedicated to providing dental education, preventative, surgical and restorative care 

to the poor in numerous developing communities around the world.  All dental 

volunteers cover the cost of their own travel, fundraising assists in purchase of 

necessary equipment and supplies, volunteer sponsorships and other expenses related to 

the trip. 

  

In the summer of 2010, we hired Dexterity Consulting in order to develop our board 

governance processes and further us along in our strategic planning.  Together, over the 

course of three working meetings, we established “good governance” protocols and our 

own governance structure.  In addition, we set priorities for our board to keep moving 

us in the direction of providing sustainable services in the community that our dental 

clinics operate. 

  

Working with Dexterity Consulting (and Gena Rotstein) has been a real pleasure.  Your 

professionalism and tremendous experience with the charitable sector provided us with 

the knowledge necessary to come up with and implement the steps necessary to improve 

our organization’s capabilities.   

  

I highly recommend to any person or organization that is in need of philanthropic 

advisory services to seek out Dexterity Consulting for comprehensive and in-depth 

advice. 

  

Gena, thank you for all your help.  By working with you, we have accomplished our set 

goals of developing our board and moving our organization forward. 

  

We look forward to working with Gena again in the near future. 

  

Sincerely, 

  

Brad Krusky  

Executive Director 

Dentistry for All  

 

 


